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1710 Whitestone Expressway, Whitestone New York 11357   (718) 762-8700
www.RestaurantDepot.com



Vendor Notice: FedEx Delivery Policy Update


Effective October 1, 2025 vendors will be charged a $50 fee on vendor arranged deliveries using FedEx where Jetro/RD is assessed detention or ancillary charges directly by FedEx.

As outlined in the vendor packet, deliveries must be scheduled in advance, and an appointment window will be assigned.  FedEx does not adhere to making appointments and charge detention fees after 30 minutes of their arrival.  Appointments are necessary to ensure merchandise is unloaded in a timely and efficient manner. 

Due to FedEx’s inability to comply with our delivery guidelines, we are incurring avoidable costs. This policy change is necessary to mitigate those fees and ensure smoother operations.

We appreciate your attention to this matter and encourage vendors to use carriers who can meet our scheduling requirements.
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